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Guarantee Certificate

A distinguishing feature of MEYLE Products is our high level of precision,
achieved by the application of the most modern manufacturing methods.
Our products meet highest quality standards and our suppliers are
certified according to DIN EN ISO 9000 ff., DIN EN ISO 14001.

We guarantee explicitly assured properties and freedom from defects in
accordance with the state-of-the-art. The guarantee period for our products
is 24 months, commencing with the installation of the product by our customer.

If, however, a material or manufacturing defect should occur, we will replace
the defective MEYLE product free of charge anytime during
the 24 month guarantee period.

Under certain special circumstances MEYLE may also offer assistance for labor
or partial labor reimbursement when additional components are damaged
due to the failure of a MEYLE product. These circumstances will be handled
on a case by case basis.

Complaints of this nature must be communicated in writing within a period
of 30 days of such occurrence and be accompanied by
complete detailed documentation.

These guarantee conditions are invalidated if the item supplied is modified
by another party or by the assembly of components from another source,
unless the defect has no causal relationship with the modification. The
guarantee also ceases if the applicable handling is not complied with.

This guarantee excludes normal wear and damage caused by
improper usage, vehicle application and treatment.
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